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H1 2012 - Euro crisis and recession anead?

dianomi™ goes direct to the customer to find out what they most
desire in terms of investment themes, assets, sectors and services



summary

In the first days of 2012 1,840 investors responded
to 10 questions covering a range of topics
including current economic fears, how they
manage their pension, how frequently they trade
shares as well as their buy/sell responses for asset
classes, sectors and currencies.

Fear of a euro crisis has increased with 29% of
investors listing it as their primary economic fear
followed by recession with 19%. In fact, 43% of
investors believe the eurozone will break-up in
2012. Meanwhile, the fear of inflation seems to

have receded.

With the prospect of a recession brought on by
a major economic crisis in europe or even the

break up of the eurozone, investors appear to
be moving quickly away from the euro to safe-
havens like the US dollar, other cash assets like
fixed rate saving bonds and also equity income
products.

Investors are increasingly moving to defensive
sectors like Pharmaceutical and Utilities and
further away from the Europe, Retail and Financial
sectors. Investor appetite for gold and silver
appears o have decreased since July.

68% of investors responded that they can
manage their pensions themselves using a
SIPP trading account but that they trade fairly

infrequently with over half making less than

5 trades a year or just buying funds. 80% of
investors surveyed responded that they did not
think charges on managed funds are clearly
disclosed to investors..

We hope you find the survey results insightful.

Cabell de Marcellus
Co-Founder

dianomi limited is not regulated by the Financial Services Authority of the United Kingdom or any other financial regulator in any other jurisdiction. The content of this survey is provided for
information purposes only. It does not purpose to be full or completed and it does not and is not intended to constitute a financial promotion or any form of investment advice or any other
regulated activity. The content should not be construed as a solicitation or offer or recommendation to acquire or dispose of any investment or to engage in any other transaction, nor
shall it or the fact of its distribution form the basis or be used at all or in connection in any way with any such investment or tfransaction. dianomi limited accepts no liability or responsibility
for the content of this survey or for any use made of it, OR ANY RELIANCE PLACED UPON [T, by any person or entity.
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Which of the economic outcomes
below do you fear the mosi?

Fear of a euro crisis has increased
with 29% of investors listing it as their
number 1 fear. Fear of recession
(19%) and unemployment (13%)
have also increased. Fear of
inflation and higher taxes have both
continued to decrease.

Female investors still report that their
greatest fear is unemployment.
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Do you fear: Jan 2011 Jul 2011 Jan 2012
Euro crisis 9% 26% 29%
Recession 17% 17% 19%
Inflation 22% 16% 13%
Unemployment 15% 9% 13%
Higher taxes 10% 7% 6%
Crisis in China 7% 6% 5%
Higher interest rates 7% 6% 4%
Drop in sterling 4% 6% 4%
Deflation 6% 3% 4%
Lower property prices 4% 4% 3%
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Which asset classes are you 20%

considering investing in or moving
10%
away from?
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Investors appear to be moving

increasingly to safe and defensive 20%
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and cash while moving away from g g g o o
. . (W] X
equity growth products and gilts. The =
move fo gold and silver witnessed in Asset class AUG 2010 JAN 2011 JuL 2011 JAN 2012
July has decreased substantially. BUY SELL NET BUY SELL NET BUY SELL NET BUY SELL NET
. Equity growth 51% 13% 38% 55% 7% 48% 40% 260 15% 37% 20% 17%
Female investors appear to prefer
fixed rate soving bonds and proper’ry. Equity Income 37% 8% 29% 47% 6% A% 38% 218 12% 41% 14% 27%
Corporate bonds 24% 12% 12% 16% 17% 1% 16% 409 23% 23% 19% 3%
Gold & Silver 19% 10% 9% 30% 1% 19% 38% 177 10% 30% 16% 14%
Alternative Investments 17% 13% 4% 29% 9% 20% 22% 297 17% 22% 18% 4%

Fixed Rate Savings Bonds 29% 26% 3% 28% 17% 12% 30% 405 23% 32% 21% 12%

Property 24% 24% 0% 32% 15% 17% 29% 443 25% 30% 26% 4%

Forex 8% 9% -1% 13% 12% 0% 9% 320 18% 10% 21% -10%
Gilts 8% 13% -5% 9% 18% -8% 10% 383 22% 11% 24% -13%
Cash 22% 42% -20% 18% 15% 3% 27% 413 23% 33% 22% 11%
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Which sectors are you considering 10%

investing in or moving away from?
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Investors report an even greater ~20%

demand for the Pharmaceutical -30%
and Utilities sectors as well as 40%
for Technology & Telecoms and 8 § Z E $ g £ % % E “g g g g g E
. . — = = ¥ = - =
Infrastructure. Appetite for Emerging s 2 g 5 2 < 3 2 g = 5 £ 2
. o o ] £ - S § i ) < 2
markets, Natural Resources and Asia 5 T £ S = < £ 5 S
[ = Rt o e
is sfill strong even though demand & 2 = ° g
< =]
w
for these sectors has decreased @
significantly over the last year.
Meanwhile, investors are moving
numbers. Emerging Markets 49% 5% 43% 51% 4% 47% 41% 155 9% 40% 10% 29%
Natural Resources 32% 4% 28% 45% 4% 41% A41% 111 6% 40% 8% 32%
Investors aged under 50 still appear
) Asia 32% 4% 28% 41% 4% 37% 34% 145 8% 32% 1% 21%
to prefer Emerging Markets.
Pharmaceuticals 29% 6% 23% 34% 5% 29% 40% 133 8% 43% 8% 35%
Utilities 29% 7% 22% 33% 6% 27% 37% 142 8% 39% 9% 30%
Commodities 25% 8% 17% 36% 6% 30% 30% 193 11% 27% 13% 14%
Technology & Telecoms 23% 13% 1% 33% 7% 26% 29% 191 1% 32% 1% 20%
Ethical & Renewables 15% 9% 7% 17% 10% 7% 18% 244 14% 16% 18% -2%
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Question 3 continued
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Which currency will appreciate the -10%

most in the next 12 months? o

Net Jan 11
-30% .
Net Jul 11
Investors appear to be selling the -40% B NetJan 12
Euro in even greater numbers -50%
while seeking refuge in safe-haven -60%
currencies, primarily the US Dollar, the usb GBP EUR CHF AUD CAD Jpy NZD
British pound, the Canadian dollar,
the Swiss franc and the Australian
dollar respectively.
Currency JAN 2011 JUL 2011 JAN 2012
BUY SELL NET BUY SELL NET BUY SELL NET
US dollar (USD) 19% 12% 7% 23% 27% -4% 45% 18% 27%
Pound sterling (GBP) 18% 10% 8% 27% 18% 9% 40% 17% 23%
Euro (EUR) 17% 20% -3% 9% 48% -39% 8% 65% -58%
Swiss franc (CHF) 13% 6% 7% 29% 8% 20% 34% 12% 21%
Australian dollar (AUD) 1% 9% 2% 26% 10% 16% 33% 14% 19%
Canadian dollar (CAD) 1% 7% 4% 21% 9% 12% 31% 10% 22%
Japanese yen (JPY) 6% 10% -4% 19% 15% 4% 19% 21% -2%
New Zealand dollar (NZD) 6% 9% -3% 15% 10% 5% 17% 15% 2%
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Do you think the Eurozone will
break up in 2012? Yes

As fears over the euro crisis mount,
43% of investors surveyed believe that
the eurozone will break up in 2012
(45% of investors aged over 50, and
only 41% aged under 50).

Response Percent
No 57%
Yes 43%
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What are the most imporiant
features of an online fund
supermarket?

Investors responded that the most
important feature of an online fund
supermarket was low dealing costs,
followed by transparent fees, ease
of use and a wide range of funds
respectively.

Female investors responded that the

most important feature was ease of
use.
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Wide range of funds

Good research

Good advice
Good interest rate
Other

Good customer service

Percent
61%
56%
52%
42%
37%
36%
30%
19%

1%
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How many share trades do you
make a year? Or do you just buy
funds?

Investors appear to trade shares fairly
infrequently with the greatest number
28% saying they just bought funds,
25% saying they made just 1 to 5
share trades a year, followed by 17%
trading only 6 to 10 times a year and
13% trading 11 to 20 times a year.

38% of female investors responded

that they just buy funds while 38%
only trade 1 to 5 times a year.

dianomi™

I just buy funds

41 to 100

21 to 40

11 to 21

61010
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Number of share trades per year
| just buy funds
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28%
25%
17%
13%
10%

8%
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Do you think you are able to
manage your pension via a SIPP
(Self-invested Personal Pension)
trading account or do you need
some guidance?

Investors appear to be very self-
reliant when it comes to managing
their pensions with 68% of investors
responding that they can manage
their pensions themselves using a
SIPP trading account, while 20% said
they needed guidance and only
12% needed the help of a financial
adviser.

Only 47% of female investors said
they could manage their pension
themselves while 33% said they
needed guidance and 20% needed
the help of an adviser. However, age
unlike gender does not appear to
have a similar effect on responses.

dianomi™

| need an adviser to help me

manage my pension

| need some guidance fo know
which funds or shares to buy

| can manage my pension myself
using a trading account

Response

| can manage my pension myself using a trading account
| need some guidance to know which funds or shares to buy

| need an adviser to help me manage my pension
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Which emerging markets are you
invested in?

When it comes to investing in specific
emerging markets, investors appear
to be investing primarily in Brazil,
China and India with Russia trailing in
a distant fourth place.

Female investors appear to prefer
China over Brazil.
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53%
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16%
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Question 9 continued Emerging market Percent
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Do you think charges on managed

funds are clearly disclosed to Yes
investors?

A surprising 80% of investors surveyed
responded that they did NOT think
charges on managed funds are
clearly disclosed to investors.

Response
No

Yes

dianomi™
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Percent

80%

20%
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The Investor
ourvey Prize
Winners

POST INvesTor
oUNveys

dianomi™

David from Lincolnshire came across dionomi™ when requesting a guide 1o
investment trusts on the Moneywise website last Fetoruary. He fears a euro crisis and
would sell the euro, but doesn't think the eurozone will break up in 2012, David
would like more information on investing in corporate bonds.

PAST WINNERS

Bernard from Devon came across dionomi™ when requesting a guide fo financial
aadvice on the Moneyfacts.co.uk website last December.

Rod from Noftingham came across dionomi™ when reading about IHT planning
in July 2010.

Brian from Deal in Kent uses the Motley Fool welbsite 10 keep aloreast of current
financial matters and first ordered a guide o investing in uncertain fimes in 2008.

Phillip from Royston in Hertfordshire likes using the Lovernoney and Motley Fool
welbsites and first ordered trochures on ISAs in 2007

For past surveys please go to: hitp://www.dianomi.com/surveys

® H2 2011 - Euro crisis looms

® H1 2011 - Fear of inflation

= H2 2010 - Stagflation ahead?

= H1 2010 - What's ahead for 2010?
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Contact

dianomi Itd (UK) dianomi inc (US) dianomi pty Itd (AUS)

18 Buckingham Gate 1115 Broadway Level 12

London 12th Floor 95 Pitt Street

SWI1E 6LB New York Sydney NSW 2000
NY 10010

tel: +44 207 802 5530 tel: +1 212 796 6916 tel: +612 8249 8216

For UK, US and Australia enquiries contact sales@dianomi.com

www.diagnomi.com
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